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Contributed photos
With the holidays fast approaching, the Black River Falls (BRF) City Municipal Utili-
ties, BRF Street Department and BRF Parks and Recreation took to the streets to put up 
greenery, lights and wreaths Nov. 13. Mitch Ammann, a City Municipal Utilities em-
ployee, embraced the fesitivites by dressing up as Santa Claus (right).  

Christmas arrived in 
Black River Falls
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The Boscobel Police Depart-
ment is raising funds to replace 
their retired K-9, Bosco and 
Boscobel Utilities is happy 
to help and give back to the 
community. 

“Our locally owned, not-

important for us to support our 
neighbors by giving back, es-
pecially for such an important 
asset,” said Mike Reynolds, 
Director of Public Works.  The 
$1,500 donation was made 
possible through community 
relations funding provided 

“The K-9 program makes 

such a positive difference in
the community, and we are 
really happy to support them,” 
said Reynolds.

About Boscobel Utilities
Boscobel Utilities is a locally 

water and wastewater utility, 
serving more than 1,700 cus-
tomers in Boscobel and the 
surrounding area.  Boscobel
Utilities strives to provide 
low-cost, reliable electricity 
and superior customer service. 
Boscobel Utilities is one of 51
public power utilities that are
member-owners of wholesale
power provider and joint ac-
tion agency WPPI Energy.

e

Boscobel Utilities donates to 
the Boscobel Police Department

Boscobel Dial
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Traditional
change-over

With Veterans Day in the rearview, Eagle River Light and 
Water worked the morning of Nov. 13 to take down the 
flags that have lined the streets throughout the summer 
months. In the coming days it is anticipated that the tra-
ditional holiday garb will begin to grace the lampposts 
throughout the town. —Staff Photo By STEPHANIE DYE

Eagle River, Vilas County News-Review
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Holiday trimmings
last week’s chilly temperatures to get the town’s 

Eagle River, Vilas County News-Review
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FLORENCE MINING NEWS PAGE 4 NOVEMBER 30, 2023 

 

Consumer Information 

Florence Mining News - (1881-1894 & 2005-current)
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Hartford 
Utilities creates
online reporting
for street light

outages
HARTFORD — Hart-

ford Utilities recently
announced that they have
created a new online ser-
vice for customers and
residents to notify them
of street light outages.

According to a Face-
book post from Hartford,
the department has
added a “Report A Street
Light Outage” link at the
bottom of their website,
hartfordutilities.org.

“You will see a map of
Hartford with all the
street lights marked. You
can zoom in and out to
find the exact location of
the faulty light and click
on it,” said the post.
“Then, fill out a simple
form with your contact
details and the problem
description.”

A crew will be sent out
to fix the issue in a timely
manner, according to the
post.

West Bend, Daily News
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Lake Mills groups partner 
for toy drive 

  
Nov 27, 2023 Updated Nov 28, 2023 

The Lake Mills Fire Department, Lake mills Light and Water Department, 

and Lake Mills Optimist Club are partnering for their annual Holiday Toy 

Drive. 

“This is a very important program that brings holiday job to children and 

families in our community that are struggling this time of year,” the Lake 

Mills Fire Department wrote on Facebook. 

New, unwrapped toys can be donated at 155 S. Industrial Drive, Lake Mills. 

Bring new and unwrapped toys for children ages one to 18 and receive one 

or two strings of LED holiday lights. Donations are accepted from Nov. 27 

to Dec. 15, from 7 a.m. to 3:30 p.m. 

 



TREE RAISING
CommunityChristmas tree ushers in the holidays

(Above) Concrete
donated this year by
Manatt’s was poured
to securely hold the

community Christmas
tree in place until it is
dug back out when

the ground unfreezes
around February. (Right)

Brandon Starr from
MaquoketaMunicipal

Electric Utilityhelps guide
the auger truck to the “X”
marking where to dig the
4- to 5-foot hole for the
tree. This is the same

spot as the year before.

TREE RAISING
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New Holstein Utilities employee 
honored 
Published on Nov 1, 2023 

 

New Holstein Utilities Business 

Manager Kathy Kovach received an 

award at a recent meeting in 

Sheboygan. 

New Holstein Utilities, the 

community’s locally owned, not-for-

profit municipal electric utility, took 

part in the WPPI Energy annual 

meeting. The utility is a member-

owner of WPPI Energy, a joint action 

agency and wholesale energy provider. 

Kovach received the WPPI Energy 

Shining Star Award, which recognizes 

employees who show growth and 

leadership with proven dedication to 

strategic initiatives within a utility. 

“Kathy has extensive knowledge of 

every aspect of utilities operations 

with more than 20 years of 

experience,” said Marc Stephanie, 

general manager of NHU. “Kathy is a 

great example of someone who wasn’t 

satisfied just doing the job. She is always seeking to better everyday operations.” 

New Holstein Utilities serves more than 2,600 customers. Founded in 1912, the utility is one of 

51 member-owners of WPPI Energy. 
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by Emmitt B. Feldner
of The Review staff

PLYMOUTH – A downtown pocket park and a new 
sign for the repainted Antoinette the Cow were ap-
proved by the Redevelopment Authority at their Nov. 
2 meeting.

Landscaping will convert the vacant space that former-
ly housed the Strutz Financial building between Mill 
Street and the Mullet River into a park.

The group also recommended a carved composite 
material placed over the existing sign in front of the 
landmark cow on South Milwaukee Street.

The pocket park plan approved earlier by the RDA 
includes plantings, several benches, ground lighting, a 
small walking path, an area for future artwork and a 
picnic table.

The total cost of the project is $35,486. City Admin-
istrator/Utilities Manager Tim Blakeslee told the group 

grant toward the cost of the park.
“Otter Creek is going to start some of the work this 

month,” RDA Chair Lee Gentine told the group. That 
would include some of the hard surface work, with 
landscaping and other work to follow next spring.

Gentine said the city received three alternatives for 
upgrading Antoinette’s sign from Marshall Signs.

The options were to replace the sign entirely, the 

or a plastic-coated aluminum sign.
From years of exposure, the wood in the original 

sign is cracking, Gentine noted.
All three of the alternatives repeat the text and art on 

the original sign from 1977.

should update the sign, but it was part of
the original donation, so the feeling was
we should keep it the same,” Gentine re-
lated.

Several RDA members expressed sup-
port for the composite overlay choice.

Ronna O’Toole said the compos-
ite material would last longer than
the aluminum sign, based on her

See ANTOINETTE/4
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City’s signature cow to get refurbished history sign
Antoinette from 2

experience with signs at her 
business, Moxie.

Council RDA representative 
John Nelson noted that, over 
time, the plastic coating on alu-
minum signs cracks and peels. 
“I think the carved signs last 
longer,” he said.

The RDA voted for the 
composite overlay at a cost of 
$4,000.

Blakeslee informed the 
group that the RDA has a fund 
balance of around $95,000, 
with $70,000 of that available 
for projects such as the park and 

the sign.
· · ·

The city has made two loans 
from the revived revolving loan 
fund, which the RDA oversees, 
Blakeslee reported.

Plymouth Industries re-

to add new machines. Klips and 
Tips Beauty Salon got the sec-
ond loan of $93,674.33 to help 

move to a new building on East-
ern Avenue.

“Those two to start off the 
program was very strong,” 
Blakeslee said of the loans

He said the city is working to 

get word out on the availability 
of the loan fund. That has in-
cluded contacting local bank-
ers, putting information on the 
city's website and preparing a 
brochure on the program.

· · ·
Gentine reported that there 

were no bids received on the va-
cant Plymouth National Guard 
Armory building when the state 
put it up for sale on a public 
auction in September.

considering lowering the mini-
mum bid amount, which was 
$525,000, and putting the ar-
mory up for auction again.
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City Utilities of Richland Center 
earned a Smart Energy Provider 
designation from the American Public 
Power Association.  There are 2,000 
communities across the nation powered 
by public power utilities, and 97 of 
them now hold this prestigious title.  

The  Smar t  Energy  Provider 
designation, which lasts for two years, 
recognizes locally owned utilities 
for demonstrating a commitment 
to  and  prof ic iency  in  energy 

environmental initiatives that support 
the goal of providing safe, reliable, 
low-cost, and sustainable electric 

service. 
City Utilities is a member-owner 

of WPPI Energy, a not-for-profit 
wholesale power provider and joint 
action agency made up of 51 utilities. 
Including City Utilities, 27 WPPI 
Energy member utilities now hold 
the respected Smart Energy Provider 
designation. 

“Our member utilities work hard to 
deliver cost-effective, reliable power 
and forward-looking programs and 
services to the customers they serve,” 
said Mike Peters, CEO of WPPI 
Energy. “It’s great to see them honored 
like this on a national level.”

“It’s exciting to be recognized as
one of the best when it comes to smart 
energy,” said Scott Gald, Electric
Superintendent. “We’re dedicated 
to offering programs that help our 
customers save money and support 
our community’s responsible energy 
use, and earning designation as a
Smart Energy Provider really means 
something to us.”

This is the third time City Utilities
has been named a Smart Energy 
Provider since the program’s initiation
in 2019.

City utilities staff includes (left to right): Vanessa Mueller, Hunter Dischler, Angie Edwards, Scott Gald, Grant
Bruckner, back row: Darren Mott, Gerald Klatt and Rowen Wipperfurth 

City Utilities receives recognition 
as Smart Energy Provider

g g y yp y g

Richland Center, The Richland Observer
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ETHAN FERRELL
ethan.ferrell@apg-sw.com

Waunakee Utilities 
recently addressed the vil-
lage’s slew of power out-
ages over the summer 
and provided a few expla-
nations: growing pains, 
wildlife, and some bad 
luck.

“We take pride in what 
we do, we’ve just had an 
unfortunate series of a 
couple of incidents that 
have happened right 
after each other. Hope-
fully things are back to 
normal,” Tim Herlitzka, 
Waunakee Utilities Gen-
eral Manager, said at the 
Oct. 16 Village Board 
meeting.

UNPRECEDENTED 
STRAIN AND 

UNFORTUNATE 
CIRCUMSTANCES

Due to a hot summer 
and a continually grow-
ing population, the vil-
lage’s electrical grid 

experienced an all-time 
record peak for usage in 
late August. The number 
was 12% higher than the 
previous all-time high.

A majority of Wauna-
kee’s electrical system is 
underground. Herlitzka 
explained that this can 
cause wires to become 
excessively hot due strains 
from usage and a lack 
of moisture in the soil. 
Dry summers, like that 
of 2023, make it hard for 
underground wires to 
cool off and only continue 
to compound possible 
grid issues.

In August, electrical 
service was interrupted 
for about 700 customers 
by a squirrel that got into 
equipment at the Centen-
nial Park substation. Her-
litzka stated that the utili-
ties commission has spent 
tens of thousands of dol-
lars on preventing such 
instances, but that some-
times these events are 

unavoidable.
Unforeseen equipment 

failures can be a contrib-
uting factor as well.

“During this recent 
spate of electric service 
interruptions we had new 
equipment that failed, we 
had old equipment that 
failed and we’ve just had 
a spate of bad luck, which 
is unfortunate,” Herlitzka 
said.

LOOKING TOWARDS 
THE FUTURE

Herlitzka encouraged 
residents to utilize the 

resources already avail-
able to them for tracking 
and reporting outages.

The Waunakee Utili-
ties website contains an 
outage map for the vil-
lage that displays affected 
areas and a number of 
customers impacted. 
The department’s Face-
book page is active with 
updates during outages 

and throughout the 
week. Customers can also 
sign up for text service 
with live staff-generated 
update messages.

A new electric utility 
outage management sys-
tem is on the horizon, 
which will provide a more 
in-depth interface for 
customers when they lose 
power.

When asked by Village 
Trustee Nyla Frye about 
the electrical capacity 
for future village growth, 
Herlitzka stated that 
there was already a lot 
of capacity built into the 
system. In the next five 
years, Waunakee Utilities
plans to make significant 
upgrades to substations 
and transformers.

Waunakee Utilities explain summer outages
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It’s Beginning To Look A Lot Like…
 It looked more like Christmas after an inch or so of snow fell throughout most portions of Trempealeau County 
over the weekend, but the transformation began last week in Whitehall. That’s when members of the Whitehall 
Electric Utility began decorating the community Christmas tree in Fredrickson Park. This week, utility members 
put up decorations downtown in preparation for the annual Festival of Trees parade in the city this Friday.   
          (Times photograph by Andrew Dannehy)
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