TECHNOLOGY SUITE

Tech Suite Conference 2025

Preparing for the Future with Advanced Tools and Shared Learning

Wednesday, May 21

8:30 a.m. — 4:00 p.m. Central Time ¢ WPPI Energy ¢ 1425 Corporate Center Dr.,
Sun Prairie
WHO SHOULD ATTEND

This full-day program is recommended for any member utility field or office staff using billing,
metering and GIS technologies.

Join Us!

This year’s event offers a full day of opportunities to explore new and emerging tools available

through the WPPI Technology Suite of Services. The discussions and presentations will focus

on fostering a deeper shared understanding among utility staff of each other’s roles, needs and

responsibilities in the context of these applications.

» Engage: General sessions and breakout groups will cover a wide range of topics, including a
forward-looking roadmap for billing, customer service and distribution services.

» Future Insights: Get the inside scoop on what's ahead for software integrations and upgraded
capabilities.

» Connect: Don't miss this unique opportunity to connect with other members, share new ideas
and build powerful partnerships—all centered around best practices within utility technology.
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Agenda

8:30 a.m. Opening Session

» Technology Roadmap - Where Are We Going?
» MDMS - A Look at Where We Are

Breakout Sessions

With five interactive sessions, attendees have the
flexibility to personalize their day by choosing between
two engaging options—Session A or Session B—at each
designated time.

Session A Session B

1 NorthStar7 AMI/MDMS

A look to the future | Recent developments
(Kevin Coleman, and future direction
Harris Northstar)

2 Customer
Technologies
Introduction of
VertexOne and Q&A

New Technology
The Future of GIS

3 Roundtable Roundtable

State of Wisconsin Metering and billing
Energy Fuel accuracy from field
Information install to billing

4 Community Demonstrations
Engagement OpenPoint OMS and
Summer snack bags PowerClerk
5 Roundtable Roundtable
Customer Field Operations

Information System

3 p.m. Closing Session
» Looking Forward: Cybersecurity and Artificial
Intelligence within the Utility

4 p.m. Adjourn

Food, Fun & Raffles
A continental breakfast and lunch will be served.
All attendees will be eligible to win raffles!

RSVP:

To attend, register at:
https://wppienergy.org/tech-suite-2025

Metering Seminars

Tuesday, May 20, 9 a.m. - 4 p.m. - Sensus

(The Round Table, 1611 N Bristol St.

Sun Prairie Wis.)

Thursday, May 22, 9 a.m. - 4 p.m. - Honeywell
(WPPI Energy, 1425 Corporate Center Dr.

Sun Prairie, Wis.)

In conjunction with the Tech Suite Conference,
two seminars will offer members the
opportunity to enhance their metering expertise.
Attendees will gain valuable insights into current
metering trends, industry challenges and
practical solutions, all while networking with
peers and engaging directly with their metering
vendor. Representatives from respective
metering systems will conduct the seminars.

Operations and field staff in both electric and
water are encouraged to attend. Any interested
office staff are also welcomed and will find the
sessions valuable.

Hotel Options

(See registration page for details)

Hilton Garden Inn Sun Prairie
DoubleTree Madison East

Questions? Contact:
Amy Giessen
agiessen@wppienergy.org ¢ 608-834-4590
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1425 Corporate Center Drive
Sun Prairie, W1 53590

608-834-4500
wppienergy.org



