BILL MESSAGES

Bill design #1
· Front message: ~1,200 characters
· Back image: 331px W x 315px H (no message)
Bill design #2
· Front message: ~215 characters
· Use this space to feature a short message related to an upcoming event or other current things happening in your community. Space is limited here so it should be a brief message while the two spaces on the back of the bill can be used for the monthly key message and an evergreen message (see pages 2-3). 
· Back messages (left and right): ~500 characters each

Member utilities – please be mindful of your bill design and what messages may fit better on the front or back of your bill


MAY BILL MESSAGE COPY

Message Theme: Reliability & Trustworthiness
Topic: Storm Safety

Residential & Business

<B>STAYING SAFE WHEN STORMS STRIKE</B>
<br>
Severe weather can cause power outages, but your safety should always come first. Stay far away from downed power lines, never touch anything in contact with them, and call us right away to report hazards. Our crews work as quickly and safely as possible to restore service when storms strike.



EVERGREEN MESSAGES

[bookmark: _Hlk213072808]The monthly key message on page 1 is the recommended and default bill message to communicate to members. Evergreen messages can be used to compliment the monthly key message and add additional messaging opportunities when and where it makes sense. Please be mindful of all messages that are running together each month. We recommend members preview each message before it goes out. 

MYACCOUNT/ONLINE BILL PAY

Residential & Business 

<B>ONLINE BILL PAYING MAKES IT EASY</B>
<br>
Using MyAccount to pay your monthly utility bill online is quick and easy.
<br>
<ul>
<li>Save time by not writing checks</li>
<br>
<li>Use Auto Pay to ensure payments are always on time</li>
<br>
<li>Review your energy and water usage on your monthly statement</li>
<br>
<li>Set up usage notifications</li>
<ul>
<br>
<br> <br>
It's convenient and easy! Learn more at <B>utility website</B>.

CALL OR CLICK BEFORE YOU DIG

Residential

Wisconsin 

<B>CALL OR CLICK BEFORE YOU DIG</B>
<br> <br>
It’s smart to know what's down below. The free and easy-to-use Diggers Hotline helps identify costly and dangerous utility lines that can be buried just inches beneath your yard’s surface. Just call or click 3 working days before digging to get your lines marked so you can dig freely and safely. Remember, call or click before you dig.
<br> <br>
Call 811 or visit <B>diggershotline.com</B>.

Michigan

<B>CALL OR CLICK BEFORE YOU DIG</B>
<br>
It’s smart to know what's down below. The free and easy-to-use MISS DIG service helps identify costly and dangerous utility lines that can be buried just inches beneath your yard’s surface. Just call or click 3 working days before digging to get your lines marked so you can dig freely and safely. Remember, call or click before you dig.
<br> <br>
Call 811 or visit <B>missdig.org</B>.

SHARED SAVINGS PROGRAM

Business – Only send to customers whose member utility is part of the Shared Savings program

<B>SAVE BIG ON ENERGY EFFICIENCY PROJECTS</B>
<br>
Save energy without having to save up for costly upgrades. Ask us about Shared Savings, a program that helps local businesses make energy-saving improvements with no upfront cost. The repayment plan is based entirely on the money those upgrades will save you so your utility bill should stay almost the same. That’s not just good for business. That’s good for all of <community name>. 
<br> <br>
Get in touch to learn more!


NOT FOR PROFIT, COMMUNITY FOCUSED

Residential & Business

<B>OUR FOCUS IS YOU</B>
<br>
As your locally owned, not-for-profit utility, our focus is on service and people, not profits. In partnership with WPPI Energy, we work with 50 other locally owned utilities to help us hold the line on costs, keeping our rates as affordable as possible. We also offer many programs to help you lower your energy usage. We’re focused on customers, not shareholders, and all decisions about the utility are always made locally.
<br> <br>
Learn more at <B>utility website</B>

PUBLIC POWER MEANS COMMUNITY

Residential & Business

<B>PUBLIC POWER MEANS COMMUNITY</B>
<br>
What does it mean to have a locally owned utility? To <utility name>, it means giving back to the community and volunteering during the latest food drive. It’s also providing clean energy options because we care about the local environment (after all, we live here too) and giving annual college scholarships. It means we’re here when you need us.
<br> <br>
Find out more at <B>utility website</B>.

